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Abstract : The study examined the possibility of achieving excellence in the institutional performance by
identifying the concept of outstanding institutional performance, its importance and knowledge of its
requirements, and knowledge of the obstacles that prevent the achievement of excellence, and then addressing
the systems through which it achieves excellence in institutions and through research in educational literature,
That the institutional performance is the performance through which the institution seeks to achieve high levels
of performance to achieve satisfaction of all beneficiaries of the institution There are many systems that help to
achieve excellence for institutions such as ISO system, the total quality system and the American Baldrig system,
and the European system of excellence, which is spreading the culture of excellence in the institution, and there
are many obstacles to the achievement of excellence, whether obstacles from within the institution or from outside
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